
We recommend washing before use. See washing 
instructions below.

DIRECTIONS: To hydrate as a Neck Tie. Soak Tie Chilly in 
clean water for a total of 45 minutes. After round 15 
minutes the cooling crystals inside the Tie Chilly will begin 
to absorb water and feel like gel. There will be less stress 
on the seams if at this stage you distribute the gel evenly 
throughout the Tie. Re-immerse the TIE CHILLY again for 
the remaining 30 minutes (times are approximate). Note: 
Do not leave the TIE CHILLY in water for extended periods 
than suggested above. Excessive hydration may put a 
strain on the seams.

Hold your TIE CHILLY at one end and gently squeeze out 
excess water. Now place the TIE CHILLY around your 
neck. Within a short period of time the TIE CHILLY will no 
longer feel wet but cool and the sensation will continue for 
days. To maintain the cooling effect when in use, it is 
important to rotate the TIE CHILLY so the outside edge 
faces the neck when required.

To hydrate as a Head Band: Soak entire wrap in clean 
water for 20-30 minutes maximum.

To use as an ice pack: Activate in normal way, then place 
in freezer for up to 30 minutes before use.

To use as a hot pack: Hydrate as suggested above, 
then microwave for up to 30 seconds. Test first to make 
sure the TIE CHILLY is not too hot. Now you have a HOT 
TIE CHILLY!

Re-hydrate as required. Simply immerse in clean water for 
15-20 minutes. The cooling crystals will re-hydrate for 
many years. 

WASHING INSTRUCTIONS: We recommend hand 
washing with a bio-degradable product that contains no 
phosphates. Total washing time should be 2-3 minutes. 
Rinse throughly. Water/fabric softener, chlorine, salt 
and various minerals can effect the crystals hydration, 
avoid using.

STORAGE: DO NOT store in a plastic bag as mildew can 
occur. When not in use, hang the TIE CHILLY up for 
several days and after dehydration occurs the crystals will 
solidify again. Once dry you can store your TIE CHILLY 
away ready for its next use.
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